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1 English as a Foreign Language (EFL)

2 Pragmatism

3 Speech acts

4 The Cross-Cultural Speech Act Realization Patterns (CCSARP)
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1 Apology Speech Act
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1 Face-threatening act (FTA)
2 Illocutionary Force Indicating Devices (IFIDs)
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2 The Common European Framework of Reference for Languages (CEFR)
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